
Terms & Fees for Landlords 



About Us Our Services 

Our Services Include 
• Advice on rental levels and how to achieve the maximum rental level in your area 

• Promotion with colour images, room dimensions and comprehensive particulars 

• Promotion of your property on www.sdprealestates.co.uk and the UKs leading property search engines 

• Eye catching To Let and Let By boards 

• We interview and vet all prospective tenants to check & confirm their affordability based upon the properties rental value. 

• Full referencing programme to ensure the highest calibre of tenants for your property 

• We can arrange Landlord Gas Safety Checks and Energy Performance Certificates to be carried out 

• Preparation and Executing the Appropriate Tenancy Agreements and Legal Notices 

• We keep you regularly updated on new housing legislation 

• Preparation of Schedule of Condition and Inventories 

• Periodic property inspections and visits every 12 weeks 

• Full and final check out reports 

• Mail re-direction 

• Transfer of Council Tax & Water 

• Rent collection and accounting monthly 

• Attend to maintenance and repair requests 

• To collect and forward on deposits to the Deposit Protection Service 

• We offer Eviction Solutions for Landlords (for further details visit: www.possessionforlandlords.co.uk) 

SDP Real Estates provide a full management service to 

Landlords wishing to let out their property. The standard 

fee for management is taken as a percentage of the gross 

rents due for the period of the tenancy and our fees are 

based on the understanding that as the agent, we will be 

engaged for a minimum period of twelve months. All fees 

become due at the commencement of the tenancy, but are 

deducted from the rent on a monthly basis. Charges for all 

other services offered by SDP Real Estates are also set out 

in our scales of fees. We find that it is in the interest of all 

concerned that the agent is instructed to manage property 

on a sole agency basis. 

SDP Real Estates is a local, independent agent specialising in Res-

idential Lettings and Property Management. We are fully focused 

on satisfying the specific needs and requirements of our Landlords.  

We understand that letting your property, especially for the first 

time, can be a daunting and stressful experience. Therefore, our 

main aim is to provide you the Landlord with the best possible 

SDP Real Estates, we appreciate that the property is your most 

important asset. Therefore, by instructing us to act as your Letting 

and Management Agents, you can rest assure that your asset will 

be in safe hands. We offer a personal and friendly service, whilst 

at the same time maintaining a high standard of competence and 

professionalism. 

 



Insurance Deposits 

Keys 

Status Enquiries 

Tenancy Agreements 

Maintenance 

In all instances the responsibility of insuring the property and 

its contents in the case of furnished lets, is to the Landlord. 

Although the aim is to take every care in managing the proper-

ty, the agent cannot accept responsibility for non payment of 

rent and other defaults by the tenants or associated legal costs 

in their collection. The Landlord should know it is also possible 

to insure against non payment of rent and eviction, otherwise 

should legal action be necessary the Landlord shall be responsi-

ble for all fees incurred including those legal actions resulting 

from breaches of the tenants obligations in respect of the agree-

ment. 

The Deposit will be protected by The Deposit Protection 

Service (The DPS) in accordance with the Terms and 

Conditions of The DPS. The Terms and Conditions and 

ADR rules governing the protection of the Deposit, in-

cluding the repayment process, can be found at 

www.depositprotection.com. The contact details for this 

scheme are as follows: 

The Deposit Protection Service 

The Pavilions 

Bridgewater Road 

BRISTOL 

BS99 6AA 

Telephone number: 0870 707 1707 

Email: enquiries@depositprotection.com 

Fax Number: 0870 703 6206 

The agent will receive reports from tenants from time to time 

with regard to maintenance and repairs for which only the 

Landlord is responsible and the  

agent will instruct suitable trades persons to effect such 

maintenance and repairs, unless the agent receives instructions 

from the Landlord to use their recommended contractors. The 

agent will arrange for quotes, except in the case of emergen-

cies where there may be a health hazard or a potentially life 

threatening situation at which time as the agent, we reserve the 

right to engage those bodies or contractors as necessary to rec-

tify the situation on behalf of the Landlords immediately, sub-

ject to the Landlord being made aware of any problems arising. 

The agent will endeavour to select competent trades persons at 

the most reasonable prices, but is unable to personally guaran-

tee the standard of workmanship or assume any liability in 

respect thereof. The Landlord retains the right to pursue any 

claim against appointed trades persons for the standard of 

work. By law it is necessary to carry out an annual inspection 

of the central heating and gas appliance installation. The agent 

will instruct such inspections to be carried out on the Land-

lords behalf, and expense and administer the necessary inspec-

tion and maintenance records. The Landlord has a statutory 

obligation for the upkeep of the property pursuant to Section 

11 of the Landlord and Tenant Act 1985. 

You should provide us with 2 full sets of keys. Where we will 

be managing agents we will arrange to have duplicates cut as 

required. 

The agent will carry out status enquiries having secured pro-

spective tenant(s) every precaution is taken to ensure that the 

tenant is suitable. However, the agent will not be liable for 

any rent arrears or damage to the property caused by the ten-

ant(s). An employer’s reference, photographic ID, pay-slips, 

credit checks and a copy of bank statements will be sought, a 

reference from a previous Landlord and a character reference 

if necessary. Where applicable, additional security will be 

requested by means of a guarantor. 

With the landlords authority, the agent will prepare an As-

sured Shorthold Tenancy agreement and other legal notices 

and documents required and sign on the landlords behalf in 

order to comply with current legislation, taking into account 

your specific requirements and instructions. 



General Statement of  
Condition & Inventory 

Current Legislation 

Periodic Visits & 
Final Check Out 

The letting of the property is now closely regulated with re-

spect to consumer safety, the law makes particular demands 

regarding safety servicing and inspection of the gas and electri-

cal appliances and the installation within the property and with 

respect to the type of furniture and soft furnishings that are also 

provided.  

The following regulations apply: 

FURNITURE & FURNISHINGS  

(FIRE SAFETY REGULATIONS 1988) 

GAS SAFETY  

(INSTALLATION & USE REGULATION 1994) 

ELECTRICAL EQUIPMENT  

(SAFETY REGULATION 1994) 

ENERGY PERFORMANCE CERTIFICATES (EPC)  

(OCTOBER 2008) 

SMOKE AND CARBON MONOXIDE 2015 

LEGIONELLA RISK ASSESSMENT 

IMMIGRATION ACT 2014 (RIGHT TO RESIDE) 

HOMES (FITNESS FOR HUMAN HABITATION) ACT 2018 

The Landlord confirms that he/she is aware of these obliga-

tions, booklets are available from the agent to assist with com-

pliance and it is essential that properties comply with these 

regulations prior to letting. 

Council Tax, Water & Utilities 
Payment of Council Tax, water, gas & electric would normally 

be the responsibility of the tenants in the property, the billing 

authority will be advised by the agent of the new tenant and the 

date of occupation. 

The agent will take gas and electric meter readings where pos-

sible at each change of occupation. 

Subject to a retained minimum expenditure limit on a single 

item of repair, and any other requirement or limit specified by 

the Landlord. The agent will carry out works limited to £100.00 

and administer any miscellaneous maintenance works that need 

to be carried out on the property, unless instructed otherwise. The agent will provide an inventory of the property which will 

be prepared prior to occupation of the tenant, this takes the 

form of a general report on the condition and contents of the 

property, to include gas and electric meter readings, and is 

also used at the end of the tenancy to check on its condition, 

subject to fair wear and tear. Landlords should not leave any 

articles of exceptional value in the property without prior ar-

rangement with the agent. 

The agent will make periodic visits of the property and advise 

you of the result including where necessary, any maintenance 

or repair consideration, which we consider should be brought 

to your attention, such visits however should not be regarded 

as of anything more than a check to ensure the tenants are ob-

serving the conditions of the agreement and that in all respects 

the property appears to be well cared for by the tenant. At the 

end of the tenancy the agent will carry out a dilapidation as-

sessment with the tenant where possible, but only when the 

property has been vacated and make such deductions as in our 

opinion are necessary from the tenants deposit in order to 

compensate you for such dilapidations (fair wear and tear ob-

viously being taken into account) subject to the tenant having 

the right to have the matter determined by an independent ar-

bitrator. Periodic visits other than those periodic ones which 

the agent makes at his own discretion will be charged for. (see 

scale of fees) 



Termination 

General Authority 

outside the normal management fees. To assist the agent in 

carrying out his duties effectively the Landlord agrees to re-

spond promptly with instructions where necessary to any cor-

respondence or requests from the agent. 

This agreement may be terminated by either party by way of 

three months written notice. In the event that the Landlord 

dispenses with the agents services but enters into a tenancy 

agreement with any tenant procured by the agent then a place-

ment fee equivalent to one months rent will be payable after 

termination of the agreement. Landlords should be aware that 

any tenancy agreement entered into on the Landlords behalf is 

a binding legal agreement for the term agreed. Details of any 

tenancy agreement entered into will be communicated to the 

Landlord if not already done so. Landlords should be aware 

that the legal minimum notice period to tenants under an As-

sured Shorthold Tenancy agreement is generally two months 

and this needs to be given even in the case of a fixed term 

tenancy which is due to expire. The Agent may terminate this 

Agreement forthwith and without service of notice in the 

event of  any action or omission by the Landlord which frus-

trates the continued performance of The Agent’s Service or 

puts SDP Real Estates Ltd  at risk of any penalties or sanc-

tions imposed by any third party/authorities which relate to 

the health and safety of the tenants and/or the fitness for habi-

tation of the property. In the event of any SDP Real Estates 

Ltd staff members being subjected to verbal or physical 

abuse, threats or intimidation either in person, direct tele-

phone communication or any other form of correspondence 

SDP Real Estates Ltd reserve the right to terminate our ser-

vices with immediate effect. 

The Landlord confirms that he/she is the sole or joint owner of the 

property and that he/she has the right to rent out the property under 

the terms of the mortgage or head lease. Where necessary the land-

lord confirms that permission to let has been granted by the mort-

gagee. The Landlord authorises the agent to carry out the full 

schedule of property management as detailed in this agreement. 

The Landlord also agrees that the agent may take deposits on be-

half of the Landlord. The Landlord also agrees to indemnify  

the agent against any costs or charges reasonably incurred or im-

posed by statute in the pursuant of the agents normal duties as let-

ting agents, and reimburse fees as required in the event of appear-

ance before tax commissioners, appeal boards, rent assessment 

committees and subsequent appeal and have the right to charge for 

additional extraneous expenses incurred  

Complaints Handling 
Procedure 
f you believe you have a grievance, please write in the first 

instance to the: 

Branch Manager  

SDP Real Estates Ltd  

Innovation Centre 

Green Street  

Northampton   

NN1 1SY 

The grievance will be acknowledged immediately, investigat-

ed thoroughly in accordance with established ‘in-house’ pro-

cedures and a reply sent to the complainant within SEVEN 

working days of receipt of the letter. If the complainant is dis-

satisfied with the result of the internal investigation, please 

contact the: 

Director 

SDP Real Estates Ltd  

Innovation Centre 

Green Street  

Northampton   

NN1 1SY 

Termination 
The terms of this Agreement may be varied by mutual 

agreement with each party giving the other one months no-

tice of proposed variation in writing. 

I/We confirm that I/we have read the attached agreement 

and instruct the Agent to undertake FULL MANAGEMENT  

or  

LETTING ONLY SERVICE 



I/We also confirm that I/we are the sole/joint owners of the property known as (property to be let) 

Landlords Full Name/s 

Bank/Building Society Information 

Contact Details Contact Address 

Address 

Special Instructions & Restrictions 

Maintenance Instructions 

Gas Meter Serial No: 
Gas Meter Location: 

Electric Meter Serial No: 

Electric Meter Location: 
Water Meter Serial No: 
Water Meter Location: 

Parking Space Location 

Landlord Gas  Safety Record Expires: 

Do you have a recent Electric Report? 

Do you have an Energy Performance Certificate? 

Yes 
Yes 

No 
No 

Signed (if jointly owned all parties should sign) Signed by Agent 



Landlord Fees Schedule 

Full Management 

Percentage of the rent payable for the full tenancy term (as defined) including all renewal periods.

— payable monthly. 

Rent Collection Service 

Percentage of the rent payable for the full tenancy term (as defined) including all renewal periods.
— payable monthly. 

Set Up Fee 

This fee includes both a Tenancy Agreement and transfers & management of your utilities. 

Inventory / Check Out Preparation 

Renewal Agreement 

Compliance Indemnity 

Either of the following fees will apply should the Compliance Indemnity Fee not be applicable: 

No Deposit Option Administration Fee 

Protection of the Tenancy Deposit with The Dispute Service 

Premier Service 

18% of the rent (15% + VAT) 

14.4% of the rent (12% + VAT) 

£300(£250 + VAT) where the monthly rent is less 
than £1000 

£360(£300+ VAT) where the monthly rent is between 
£1000 & £2000 

£510(£425 + VAT) where the monthly rent is between 
£2000 & £3000 

£760(£633 + VAT) where the monthly rent is over 

Full inventory services available                            
- call to enquire 

£150 (£125 + VAT) 

£13.20 (£11.00 + VAT) per month 

£4.80 (£4.00 + VAT) payable monthly 

£4.80 (£4.00 + VAT) payable monthly 

4.2% of the monthly rent (3.5% +VAT)              
- payable monthly 

Tenant Introduction Only Service 

Set Up Fee—This fee includes a Tenancy Agreement 

Protection of the Tenancy Deposit with The Dispute Service 

Inventory / Check Out Preparation 

Landlord Renewal Agreement 

10..8% (9% + VAT) of the first 12 months rent 
on a sole agency and then 5.4% (4.5% + VAT) 
for any extension thereafter including periodic. 

£300 (£250 + VAT) payable on the commence-
ment of the tenancy 

£114 (£95 + VAT) payable on commencement 
of the tenancy 

Full inventory services available                            
- call to enquire 

£240 (£200 + VAT) 

Tenant Introduction Only Service 

Rent Collection & Full Management Fees 



Tax 

Provision of a comprehensive Annual Income & Expenditure Report suitable for submission with a 
tax return 

Providing fast track possession documents 

Court appearance notes 

Service of a Legal Notice for Possession 

Carbon Monoxide detectors and Smoke Alarms 

£42 

£48 

£120 

£72 

£32.40 per alarm + Installation Fee 

Instruction of either a gas safety record or electrical certificate 

EPC (Energy Performance Certificate) 

Desktop MEES (Minimum Energy Efficiency Standards) Report 

Green Deal Assessment 

Key Cutting 

£30 arrangement fee + Contractor Fee 

£90 

£48 

£150 

£12 + Invoice Value 

Standard & Additional Fees—Applicable to all Tenancies 

Shopping Fee 

Project manage on behalf of the Landlord for any major works exceeding £500 + VAT 

Property Inspections & Visits (Additional visits made by the Agent to the property at the specific 

request of the Landlord 

£42 + Invoice Value 

12 % of the contractors invoice 

£42 per visit 

All fees quoted above are inclusive of VAT 

https://sdprealestates.co.uk hello@oeh.group 01604 439 380 


